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MEDIA RELEASE
ISLAMORADA, VILLAGE OF ISLANDS
NEW SEWER EMERGENCY PHONE NUMBER

305-359-0813

In order to better serve residents, Islamorada is providing a new local
telephone number to ensure prompt communication with U.S. Water, Inc.,
the operations and maintenance contractor for the Plantation Key
Wastewater Treatment Plant. The new phone number, 305-359-0813, went
into service on February 1, 2007.

The emergency representative contacted at 305-359-0813 will utilize a
calling list to contact the most readily available U.S. Water contractor. The
U.S. Water representative will then respond directly to the resident. The
goal is a return call to every homeowner in 30 minutes or less for all sewer
emergencies.

For non-emergency sewer questions, residents are asked to call Islamorada
Village Hall at 305-664-6400.

For questions about an FKAA bill, residents are asked to call 305-853-1999.
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