
 
 
 

Page 1 of 3 
 

 

 
 
 

To:    
 

Mayor and Village Council 

From: 
 

Roget V. Bryan, Esq., Village Attorney 
 

Date: 
 

March 20, 2014 

SUBJECT: 
 

PROPOSED REVISIONS TO TOWING REGULATIONS 

 
Background: 
In June 2012, the Village Council began discussions regarding excessive towing fees that were being 
charged for towing from a private property in the Village. Following discussions and direction of the 
Village Council, the Village Manager prepared an ordinance with regulations and standards similar to 
the City of Marathon’s ordinance addressing wrecker operators. Ordinance No. 12-10, adopted 
unanimously by the Village Council on second reading on September 12, 2012, provides regulations 
and standards for wrecker operators including the maximum rates that may be charged for towing.  
 
In February 2014, the Village Council gave direction to the Village Attorney to review the existing 
ordinance to determine if any changes are required, including examining the maximum towing rates 
that may be charged by a wrecker operator, and bring draft an amendment to Ordinance 12-10 to 
reduce the maximum towing fees. 

Analysis: 
Ordinance No. 12-10 sets forth regulations similar to Monroe County regulations and 
additionally provides for the  licensing of operators, posting of notice on properties and 
maximum fees that may be charged for towing from private properties similar to the City of 
Marathon regulations adopted in 2012.  
 
Ordinance No. 12-10 also provides regulations for non-consensual towing of vehicles from 
private property as well as towing at the request of a law enforcement officer. The ordinance 
applies to all towing for hire in the recovery, removal, or storage of wrecked, disabled, stolen, 
illegally parked or abandoned vehicles. Towing that is requested by the operator of a vehicle is 
exempt from these regulations.  
 
Ordinance No. 12-10 further provides regulations for equipment, insurance, maximum rates, 
storage facilities, licensure to operate in the Village, registration and posting of private properties 
where vehicles are subject to non-consensual towing as well as penalties for violation of these 
regulations. 
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There are only three (3) towing companies in the upper keys at this time, two (2) of which are 
currently registered with the Village to provide non-consensual towing services. Recent 
complaints received by the Village Council and staff have focused on “excessively high” rates 
charged by local towing companies. Accordingly, the Village Council may consider revising the 
maximum rates that may be charged by any wrecker operator for all classes (A, B and C) of 
wrecker service within the Village. Those rates are presently as follows: 
 
Class A Wrecker Service  

Base rate (anytime a wrecker is called to a site)  $135.00 
Inside storage (per day)  $40.00 plus $2.00 per foot for vehicles over 20 feet long 
Outside storage (per day)  $30.00 plus $2.00 per foot for vehicles over 20 feet long 
Administration fee  $25.00 
Notification fee  $50.00 first notification $20.00 each additional letter 
Mileage rate from wrecker station to site and return  $3.00 per mile 
Per hour charge beginning upon arrival on site, in 
one-fourth-hour increments 

 $135.00 

After hours gate fee  $75.00 
Service call at request of law enforcement officer  $75.00 

 
Class B Wrecker Service  

Base rate (anytime a wrecker is called to a site)  $200.00 
Inside storage (per day)  $40.00 plus $2.00 per foot for vehicles over 20 feet long 
Outside storage (per day)  $30.00 plus $2.00 per foot for vehicles over 20 feet long 
Administration fee  $25.00 
Notification fee  $50.00 first notification $20.00 each additional letter 
Mileage rate from wrecker station to site and return  $4.00 per mile 
Per hour charge beginning arrival on site, in one-
fourth-hour increments 

 $180.00 

After hours gate fee  $75.00 
Service call at request of law enforcement officer  $75.00 

 
Class C Wrecker Service  

Base rate (anytime a wrecker is called to a site)  $485.00 
Mileage rate from wrecker station to site and return  $5.00 per mile 
Inside storage (per day)  $40.00 plus $2.00 per foot for vehicles over 20 feet long 
Outside storage (per day)  $30.00 plus $2.00 per foot for vehicles over 20 feet long 
Administration fee  $25.00 
Per hour charge beginning upon arrival on site, in 
one-fourth-hour increments 

 $300.00 

After hours gate fee  $75.00 
Service call at request of law enforcement officer  $75.00 

 
The rates set forth above are presently the maximum rates that may be charged by any wrecker 
operator that operates within the Village.  Accordingly, any wrecker operator that operates 
within the Village may elect to charge rates lower than those set forth above, but is not permitted 
to charge any rates higher than the maximum rates set forth above.  
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Budget Impact: 
There will no foreseeable budget impact associated with any proposed amendment to the towing 
regulations. The ordinance would continue to provide that all wrecker operators subject to the 
ordinance and operating within the Village must obtain a license from the Village Clerk which is 
renewable on an annual basis.  The annual license fee is $100.00 if renewed prior to October 1 of 
each year and is increased to $250.00 if the license is not renewed timely. License fees are 
recorded as revenue in the Local Business Tax revenue account of the General Fund.  
 
Staff Impact: 
There is no foreseeable staff impact associated with any proposed amendment to the towing 
regulations. The Monroe County Sheriff’s office will continue to monitor any complaints 
associated with non-consensual towing within the Village while working in conjunction with the 
Village’s Code Compliance Department.  The Village Clerk’s Office will continue to monitor the 
annual licenses and retain records of the status of private properties registered and posted as 
subject to non-consensual towing.  
 
Recommendation: 
If the Village Council wishes to revise the maximum fees towing fees that may be charged by a 
wrecker operator for non-consensual towing or propose any other changes to the towing 
regulations, staff will bring back an appropriate Ordinance for consideration on First Reading at 
the April 10 regular meeting of the Village Council.  

 


